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Communication during Crisis at Johns
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Kathleen is a former financial reporter for
The Washington Post, LA Times, and USA
Today, and former lecturer at Georgetown
University, in Washington D.C.

She is the author of two books Broken
Bargain: Banks, Bailouts, and the Struggle to
Tame Wall Street and S&L Hell: The People
and Politics Behind the $1 Trillion Savings and
Loan Crisis. Kathleen earned her MBA from
New York University, Stern School of
Business, and her MS from Columbia
University School of Journalism.
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